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the Customer Care page at www.caremark.com. 

Note: In this booklet we talk about copayment. Copayment, 

00
00

1

1

In this booklet, you�ll find:

�

�

�

�

�

Your Prescription Benefit Plan

A Personal Online Saving Center

CVS Caremark Drug List
A wide selection of brand-name products identified as
preferred � safe, effective and reasonably priced

Mail Service Order Form

Advantages of Generics

For information about Plan Member Rights and Responsibilities, visit 

coinsurance or copay means the amount a member is required to pay 
for a prescription in accordance with a Plan, which may be a 
deductible, a percentage of the prescription price, a fixed amount or 
other charge, with the balance, if any, paid by a Plan.

-

Your privacy is important to us. Our employees are trained regarding the appropriate 
way to handle your private health information

GLOBAL-IDX-Standard-0710 
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you may be required to pay the full cost for certain brand-name medications. 

short-term or long-term prescription. Remember: Maintenance ChoiceH lets you 

Maintenance ChoiceH

$10 for a generic $20 for a generic 

$40 for a preferred $80 for a preferred 

$60 for a non-preferred $120 for a non-preferred 

2

Your Prescription Benefit Plan 
Copay/Coinsurance Summary

Please Note: When a generic is available, but the pharmacy dispenses the brand-name 
medication for any reason, you will pay the difference between the brand-name medication and 
the generic plus the brand copayment.

Generic medications help you avoid paying more than is necessary for prescriptions. 
For certain conditions, your plan requires you to use generic drugs first. Otherwise, 

The chart below summarizes your copays based on drug type and whether it is a 

choose to receive your long-term prescriptions from mail service or at a CVS/pharmacy 
for the same low copay. 

For short-term medications
(Up to a 30-day supply)

For long-term medications
(Up to a 90-day supply)

Save money by asking 
for a generic first. 

prescription prescription

If a generic is not 
available or appropriate, 
ask your doctor or 
healthcare provider to 
prescribe from your 
plan�s preferred drug list.

brand-name prescription brand-name prescription

You will pay the most for 
medications not on your 
plan�s preferred drug list.

brand-name prescription brand-name prescription

One initial fill plus one 
additional refill for 
long-term medications

None

Please keep in mind that you�re only allowed two retail fills of your maintenance 
medications for the life of your prescription benefits.

CVS Caremark Retail 
Pharmacy Network 

CVS Caremark Mail
Service Pharmacy or 
CVS/pharmacy

Generic Medications

Preferred Brand-Name 
Medications

Non-Preferred 
Brand-Name 
Medications

Refill Limit

{Begin_Tag}
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prescribed medications such as AmbienH, Prilosec, ImitrexH, 
GlucophageH, NorvascH, ProzacH, RitalinH, and ZocorH. To find 

Savings tip: The first chance you have to save money is when your 

Preferred Drug List. You will usually end up paying more for a 

*Congressional Budget Office 

11

Advantages of Generics 

�

�

�

�

Choosing generics is one of the best ways to save money on 
prescription medications. In fact, consumers overall save an estimated 
$8 billion to $10 billion a year when choosing a generic instead of a 
brand-name medication.* Here are some other things to know:

A generic medication is one that has been approved by the 
U.S. Food and Drug Administration (FDA) and found to be as 
safe and effective as the equivalent brand-name medication

Companies that make generics must meet FDA manufacturing 
and quality standards

Even though a generic medication may be a different shape 
or color than the brand-name medication, it is the same in 
strength (number of milligrams), dosage form (pill, liquid, 
cream), quality, active ingredient, and effectiveness

Generics are available for some of the most commonly 

out if one of your prescriptions has a generic available, visit 
www.caremark.com or call Customer Care toll-free at 
1-800-521-3945. 

doctor or other prescriber writes your prescription. Ask if there is a 
generic available first. If not, ask for your doctor or other prescriber to 
write a prescription for one of the medications on your plan�s Primary 

brand-name medication not on the preferred list.

GLOBAL-AOG-Standard-0710

�I�ve never considered generics. Should I?� 
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mail order form one is included here, use the FastStartH tool found on 
www.caremark.com, or call FastStart toll-free at 1-800-875-0867. 

e-mail customerservice@caremark.com or call toll-free at 1-800-521-3945.

Telecommunications Device (TDD) 

3

XXXXX-BPI_3-31_MChoice-0910

If you have taken a generic alternative for these brand-name 
medications previously, you may not be affected by this change.
Your cost only when a generic medication is used first. Your cost will 
be higher if you have not tried a generic medication in the same drug 
class within the past 24 months.

You will also save by ordering short-term prescriptions at a 
CVS Caremark Network Retail Pharmacy. There are more than 64,000 network 
pharmacies nationwide, including independent pharmacies, chain 
pharmacies and 7,100 CVS/pharmacy locations. You can find a network 
pharmacy at www.caremark.com.

Want to avoid filling out claims paperwork? Be sure to bring your Prescription 
Card with you when you pick up your prescription, and use a pharmacy in the 
CVS Caremark retail network.

If you are taking a long-term medication, you can choose to receive your 
90-day supplies either from CVS Caremark Mail Service Pharmacy or at a 
CVS/pharmacy near you. Whether you choose mail or retail, you will pay the 
same copay. 

To order 90-day supplies through CVS Caremark Mail Service, send in a 

To order 90-day supplies at a CVS/pharmacy, stop by and talk to the 
pharmacist.

If you have any questions about your prescriptions or benefits, you can 
contact Customer Care 24 hours a day, seven days a week. You can either 

If you have a hearing impairment and need TDD assistance, please call 
toll-free 1-800-231-4403.
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Please Note

To order a short-term medication:

To order a long-term medication through Maintenance Choice:

Customer Care
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To learn more, you can register on www.caremark.com to access the 

6

A Personal Online Savings Center

�

�

�

The Savings Center on www.caremark.com is the place to find 
personalized savings options that allow you to make the most cost 
effective decisions when filling your prescriptions. CVS Caremark 
updates the Savings Center automatically when savings opportunities 
are available for you or a member of your family.

View personalized savings based on prescription history 

Explore options to save on prescription drugs

Drive down out-of-pocket prescription costs 

Visit www.caremark.com for information on generic alternatives that 
may be available for your prescriptions. Hundreds of medications now 
have generic alternatives that are often available at a fraction of the 
cost of a brand-name medication and are just as effective.

Savings Center. Registration is easy---be sure to have your Prescription 
ID Card ready and click the �Not Registered� link on the home page.

GLOBAL-WSI-Standard-0710

How can I avoid paying more than I have to for my medications? 

When visiting the Savings Center at www.caremark.com, you can: 
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Present this Prescription Card to fi ll your prescription at 
any participating retail pharmacy. 

For more information, visit www.caremark.com 
or call a Customer Care representative toll-free at 
1-800-521-3945.

Pharmacy Help Desk for Pharmacists: 1-800-421-2342

18613-ID50-0410

Submit paper claims to:
CVS Caremark Claims Department
P.O. Box 52196, Phoenix, AZ 85072-2196

Present this Prescription Card to fi ll your prescription at 
any participating retail pharmacy. 

For more information, visit www.caremark.com 
or call a Customer Care representative toll-free at 
1-800-521-3945.

Pharmacy Help Desk for Pharmacists: 1-800-421-2342

18613-ID50-0410

Submit paper claims to:
CVS Caremark Claims Department
P.O. Box 52196, Phoenix, AZ 85072-2196
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JOHN Q SAMPLE

JOHN Q SAMPLE

ID 123456789

RxBIN 610029
RxPCN CRK
RxGRP IASIS
Issuer (80840)

ID 123456789

RxBIN 610029
RxPCN CRK
RxGRP IASIS
Issuer (80840)
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